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Asian Spa & Wellness Management
Conference & Exhibition 2010

The spa and wellness industry is set to become the next big thing in the
health and medical sector. Spas are multiplying exponentially across
“Asia, Europe, and US and cover the whole range to include day spas,
‘hotel spas, resort and destination spas as well as medical spas.

"With strong government support and marketing strategy, Asian spas

ave become increasingly popular in recent years. The popularity of
Asian spas in the international market is causing greater demand for
trained Asian spa personnel in the international market.

"There's been a massive proliferation in the number of spas,” says
Gerard Bodeker, a professor at Oxford University Medical School and
author of the book, Understanding the Global Spa Industry. "There's a
huge awareness in global value and interest in Asian therapies, so Asian
countries are now actively discovering and promoting their own health
and heritage. There's an across-the-board revival of interest in Asia in
indigenous health traditions."

Although spa industry in Asia is highly promising, the question is how do
we professionally manage and achieve the industry's fullest potential to
be able to compete on a global scale?

' E%‘Q Asian Spa & Wellness Management Conference & Exhibition 2010 is

Asia's first conference addressing the management of the Spa and
Wellness business in Asia. The goal of this prestigious event is to create
a learning and networking platform to discover the best practices and
successful management model around the world, so as to elevate the
standard and competency of the Spa & Wellness Industry. This
conference will bring together top spa industry experts, government
officials, spa gurus and spa operators in Asia Pacific and around the
world.

ho Should Attend?

Spa & wellness industry experts, government officials, top-level
business executives from all over the world with interest in the spa and
wellness industry. Representatives from diverse sectors including
hospitality, investment, real estate, finance, medical, manufacturing,
technology, consulting, product and other related industries.

How Will You Benefit?

*» Hear from the spa industy experts, key decision makers and leading
professionals

* Gain and in-depth information about the newest products and
technologies that are impacting the market

* Engage with new business partners in our extensive programme of
special networking forums
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Seah Seng Choon
Executive Director
Consumers Association
Singapore (CASE)

Trent Munday
Regional Vice President
Mandara Spa
(Spa Division of
Steiner Leisure Ltd.)

Jack Ng
Executive Committee
Member
Spa Association Singapore

/

Renee Estanishlao-Cope
Owner
Greenthumb Wellness Centre

Featured Speakers

Dr.Theresa Chew
President
Spa and Wellness Association
Singapore

Prof. Marc Cohen
Foundation Professor of
Complementary Medicine
RMIT University

Susan Teng
Managing Director
Worldwide Honey Tours

Florence Jaffre
Co-founder
Ytsara & Akhassa

Yoriko Soma
President
Spa Finder Japan

Melinda Yon
Director
360 Spa Solutions

Suzanne Ng
Republic Polytechnic
School of Hospitality

Yena Feliana
Education Task Force
Bali Spa and Wellness

Association

Samantha Foster
Managing Director
Spa Source Asia

Dr. Mary Jane Torres Valdecanas
Owner
The Zen Institute

Ray Ang
Director
BodySpa Boutique

Judith Chng
Section Head/Service Skills
School of Business & Services
ITE College




Conference Day 1 15t September 2010
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08.00 Registration & Exhibition Viewing 14.40 Spa, Wellness, Health & Beauty: How The

09.00 Organizer's Welcome Address

09.10 First Keynote Address: Spa and Wellness
Beyond 2010

Dr. Theresa Chew, President, Spa and
Wellenss Association Singapore

Second Keynote Address: The Global Spa
& Wellness Industry — Is The Current Two
Trillion Dollar Convergence Just The
Beginning?

Marc Cohen, Foundation Professor of
Complementary Medicine, RMIT
University (Australia)

Morning Refreshments & Exhibition
Viewing

Healthcare Tourism & The Spa Industry -
How Are They Related, Where Are They
Heading And Where Are The
Opportunities?

Yoriko Soma, President, Spa Finder Japan

,?esdsion 2: Marketing to Consumers
oday

11.30 Consumer Perception Of The Spa &
Wellness Industry: Current And Future
Trends And How Is The Industry
Shaping Up To Meet The Change

Samantha Foster, Managing Director, Spa
Source Asia

How Should The Spa & Wellness
Business Be Positioned Or Branded - As
A Beauty Or Health Business?

Jack Ng, Executive Committee Member,
Spa Association Singapore & Citibella
Group

Networking Luncheon & Exhibition
Viewing

Corporate Social Responsibility - And
What It Can Mean For Your Brand

Trent Munday, Regional Vice President,
Mandara Spa (Malaysia)

Lines Been Blurred? Should All Spa &
Wellness Business Move Into
Health & Beauty And Vice Versa?

Florence Jaffre, Co-Founder, Ytsara &
Akhassa

Trends In Spa Education: The Need For
Professionally Trained/ Skilled Staff

Judith Chng, Section Head/ Service
Skills, School of Business & Services, ITE
College

Effective Spa & Wellness Management
Principles

Melinda Yon, Managing Director, 360 Spa
Solutions (Hong Kong)

Afternoon Refreshments & Exhibition
Viewing

Hotels, IRs, Resorts & The Spa Industry
Models For Success

Suzanne Ng, Senior Academic Staff,
Republic Polytechnic, School of
Hospitality

Expert Panel Discussion: Essential
Differences And Implications For
Management

Moderator:
Melinda Yon, Managing Director, 360 Spa
Solutions (Hong Kong)

Panel Members:

Yoriko Soma, President, Spa Finder
Japan

Trent Munday, Regional Vice President,
Mandara Spa (Malaysia)

Suzanne Ng, Senior Academic Staff,
Republic Polytechnic, School of
Hospitality

Concluding Remarks and End of
Conference Day 1







